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Lessons Learnt

Enhanced patient safety: Correct drug labelling is central for ensuring proper drug

dispensing and enhances patient safety.

Efficiency: Save time to fill up these labels so that more time can be spent on
patient’s care. As some drug names are more complicated, by pre-filling them, it
ensures consistency in the way the drug names are filled up and avoids issues of

illegible handwriting.

Emergency Preparedness: In the event of an emergency or a change in the patient’s

condition, clear IV medication labelling enables quick access to essential information.

Conclusion
See poster appended/ below
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Define Problem, Set Aim Select Changes

Different interventions were brainstormed by the team, taking into consideration the

Problem/Opportunity for Improvement
suggestions from the ground. The different probable solutions were evaluated. The team

Filling up drug labels for IV drips in ED is essential for patient safety and effective medical

care. Based on a randomized 1-month audit done between 26 Mar-25 Apr 2023, only 39% decided on the solutions in red which can address the top 4 key constraints from the
of the IV drips had clearly written drug labels (complete info). This is below the hospital’s survey.
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Causes for low compbliance If approved, the team aims to roll out progressively by end of the year.
u P * Around of audits will be conducted to check on compliance and ensure no confusion over the different drug labels.

To understand ground nurses’ perspectives, an anonymized survey was conducted with all  The pre-filled label will also be shared in new staff orientation and roll-calls to reiterate the importance of filling drug labels with
. . . lete info.
ED nurses to find out the constraints on why drug labels are not filled up. Sl L

Spread Changes, Learning Points

Out of 74 responses, 97% shared that it is important to fill up the drug labels on IV drips.

Awareness:
- Why are drug labels not filled up? The key reasons for not filling . Fonduct meetings/presentation to-stake.holders about the project’s benefits and
600/: . up the drug labels are importance to seek suppo.rt on rolling this out permanently. |
oo, Busy/Lack of Time and Lack of . Sh.are F)ur s.uccess s.tory with othe.r wards so that cost of ordermg.the drug label can be
40% resource (label, pen, scissors). minimised if order in bulk. Collectively, we can also achieve hospital target and prevent
30% 23% medication errors.
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Efficiency:
e Save time to fill up these labels so that more time can be spent on patient’s care.
 As some drug names are more complicated, by pre-filling them, it ensures consistency
Ng Teng Fong k Jurong in the way the drug names are filled up and avoids issues of illegible handwriting.

General Hospital % Community Emersency Preparedness

. In the event of an emergency or a change in the patient’s condition, clear IV medication
HOSpltal labelling enables quick access to essential information.
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